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Odyssey Attorney Manager: 
More Than Just a Great  
Case Management System
Track and manage critical case information with ease and speed

The criminal justice process is complex, but the right technology will enable you to gain real-time 
access to critical case information, so that you can track, organize, and manage your caseload with 
efficiency and ease. That technology is Odyssey Attorney Manager™. 

Part of Tyler Technologies’ integrated courts and justice solution, Odyssey Attorney Manager 
delivers robust features and functionality prosecutors and public defenders need to effectively 
track, organize, and manage a growing caseload. 

Integrated Solutions — End-to-End Access to Critical Information

Odyssey is set apart from other court management solutions by its integration with Tyler courts 
and justice solutions, which provides you and your justice partners with end-to-end access to 
critical and sensitive information, when and where you need it. Integration with the court, law 
enforcement, and other agencies increases secure data sharing, eliminates redundant data entry, 
improves accuracy, and generates greater efficiency. You will have confidence that the information 
you’re accessing is accurate and up-to-date. 

Odyssey’s integrated justice solutions seamlessly work together so you always have:

•  Thorough, up-to-date information

•  Real-time access to the right data

•  Highly configurable security and other settings



3

Why Tyler 
Technologies
Proven Track Record of Success

Tyler knows the public sector like no one else. It’s our one, singular 
focus. We empower thousands of successful Odyssey courts across 
900 counties in 24 states. This represents more than one-third of the 
nation’s population — 100 million citizens live in jurisdictions that 
have licensed Tyler’s Odyssey case management or e-filing solutions. 
Tyler has a proven track record of automating processes, eliminating 
paper, and driving efficiency. Committed to your success, Tyler provides 
you with the most current technology available, while protecting and 
extending your investment.

Knowledgeable Resources and Deep Expertise

Tyler has the financial stability and scale to allow us to invest in our 
products for the long term, including more than $40 million in R&D 
investment every year just to improve our products. We also attract the 
best people, utilize the latest technology, and implement best-in-class 
support and training systems. Our growing team of more than 600 
dedicated courts and justice professionals has deep domain expertise 
in the public sector, and because we have had many successful 
implementations, we share best practices and knowledge to make your 
project more successful.

Our Mission

To improve our society by delivering holistic solutions to the justice 
community and the citizens it serves.

“Working with Tyler is knowing you 

have a partnership that helps you 

make improvements and become more 

efficient, and enables our day-to-day 

business operations to be completely 

automated.”  

Brandon Dakroub,  

First Assistant County Attorney, 

Williamson County, Texas

Forbes ranked Tyler on their “Most 

Innovative Growth Companies” list for 

the past three years, and it has also 

named Tyler one of “America’s Best 

Small Companies” eight times.
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Outstanding Training,  
Community & Support
Tyler University: Improve Knowledge and 
Train New Staff — 24/7

Tyler University (Tyler U) offers valuable job-related 
training that attorneys can access 24/7, from any 
location with internet access using a personal 
computer or a mobile device. Tyler U reduces the 
time, effort and cost associated with training your 
workforce by delivering comprehensive training 
curriculum tailored to your organization’s needs, 
based on Tyler’s comprehensive library of courses. 
The content is included in your maintenance 
agreement at no cost and is updated on a regular 
basis as part of Tyler’s evergreen philosophy. Tyler U 
enables existing and new staff to take full advantage 
of Odyssey. 

• New staff can get up-to-speed quickly, and you 
can track your employee’s training and progress.

• Existing staff learn about Odyssey’s latest 
features and capabilities, increasing 
productivity. 

Tyler Community: Answers and Advice from 
Tyler Experts and Your Peers 

Some of the most valuable knowledge about 
Odyssey lies in the minds of our clients, as well 
as Tyler employees. These unique experiences 
and perspectives can benefit both users and Tyler 
staff, which is why we developed Tyler Community 
— an online collaboration community that allows 
participants to:

• Search forums, discussions, and wikis (online 
reference tool) to solve problems before 
submitting a support ticket

• Connect with peers and Tyler staff in a 
collaborative, interactive environment

• Ask questions and get answers from experts in 
other jurisdictions or Tyler staff

• Share best practices, ideas, and knowledge 
about Odyssey products and capabilities

• Make recommendations for product 
enhancements

More than 1,000 individual learning assignments across seven 
product centers.
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Industry-Leading Support 

As technology changes, your needs change. Service is at the core of what we stand for — that’s why we 
deliver leading-edge, end-to-end services and support. We are a reliable partner for the long term. 

Support Services to Solve Your Unique Needs

Tyler provides valuable support services and resources, including a real-time help desk and related 
services that solve Odyssey clients’ immediate needs. These support services are response-driven. Issues 
are intelligently routed to a resource best suited to resolve the problem, are governed by Service Level 
Agreements (SLAs), and are always aligned with our commitment to provide you with technologically current 
products and reliable performance throughout the life of your Odyssey investment.

Gain Access to:

• 24/7 emergency support — A toll-free number is available for emergency issues that occur outside of normal 
support hours (8 a.m.–5 p.m. CST), including catastrophic system issues.

• Weekend support — Saturday support is available for pre-scheduled system upgrades.

Tyler adds a “proactive” approach 
to industry-leading “reactive” 
support services. Reactive support 
services answer questions and 
resolve problems quickly. Proactive 
services help avoid problems and 
improve user sophistication in using 
Odyssey. When combined, they 
translate to clients who are more 
efficient and effective, resulting in 
customer satisfaction scores that far 
exceed the industry.

POST IMPLEMENTATION 

SUPPORT

Reactive

• Software Issues

• Configuration Updates

• System & Servers

• Install Assistance

• Critical Situation Process

Proactive

• Project Transition

• Post-Project Governance

• Account Management

• Learning Management System

• Release Planning

• Tyler Community
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Constant Innovation Drives 
Continuous Improvement
With a goal toward securing long-term relationships with our clients, Tyler’s evergreen philosophy means 
we are always enhancing our products with the latest technology, and new product releases are available to 
clients at no cost. More than 150 developers work diligently to ensure that Odyssey remains the best system 
available. EverGuide® extends this commitment from just improving our software, to working proactively with 
our clients to create a plan to help them take full advantage of our software with process improvements, 
training, and other adjustments. The result: Odyssey clients improve their operations, year after year.

everGuide
The Evolution to Electronic Processes

The fundamental shift from paper-based to electronic 
processes is not as simple as installing the latest 
version of Odyssey. All clients are unique, with their 
own set of needs and challenges. Tyler works with 
clients to create an approach customized for them — 
one that evolves over time. Tyler’s Attorney Manager 
Maturity Model is a tool we provide clients to develop 
a successful plan for evolving their offices from paper-
based to electronic processes.

CONTINUOUS IMPROVEMENT

Plan multi-year
objectives

and train on new
functionality

Set annual goals

Assess your 
current reality

Measure results
and refine 
the process

The fundamental shift from paper-based processes to an electronic 
court requires a progression of small steps over many years.

Test, implement
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The Maturity Model scorecard identifies many key characteristics of an electronic office. By implementing the capabilities in the 
table and advancing toward the top of the chart, offices transform business processes — improving efficiencies and effectiveness. 

Tyler’s Attorney Manager  
Maturity Model

“The Maturity Model is a valuable tool when developing a plan to evolve to 
electronic processes, allowing us to better handle our growing caseload and 

more efficiently perform daily tasks.” 
Wes Wittig, Executive Assistant District Attorney, Fort Bend County, Texas

Law EnforcementIntake Admin. / Investigate Citizens / AttorneysJustice Partners
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•  All evidence is received 
electronically based on seamless 
integration with digital evidence 
management system

•  Documents received and signed 
electronically

•  All documents in CMS are 
searchable PDFs

•  Automated electronic tasks 
between intake staff and 
investigation

•  Automated electronic tasks exists 
between prosecutor and other 
county offices

•  Citizens submit protective order 
electronically

•  Electronic interaction between 
prosecutor/defense regarding plea 
agreements 

•  Discovery includes date stamp 
and tracked electronically

•  Officer subpoenas electronically 
generated and delivered

•  Electronic interaction between 
prosecutor and law enforcement

•  24x7 office

•  All new cases are initiated 
electronically

•  All supplementary reports and 
statements, affidavits, and 
documents are received 
electronically

•  Only electronic files maintained
•  Documents and investigative 

reports are generated 
electronically

•  Intra-office processes are 
electronic

•  Case data and documents 
submitted electronically

•  Jail data received electronically 
•  Arrest updates relating to active 

caseload received electronically

•  All discovery is shared and 
tracked electronically

•  Law enforcement can 
electronically track incident 
information, from investigation to 
final disposition

•  Most new cases are initiated 
electronically

•  Most supplementary reports and 
statements, affidavits, and 
documents are received 
electronically

•  Most files in office are electronic
•  Some manual and paper 

processes still exit

•  Mostly all processes between 
prosecutor and other county 
offices are handled electronically 
via manual, electronic tasks

•  Case data submitted to court 
electronically

•  Correspondence to victims and 
witnesses sent electronically

•  CMS used to track data for victim 
reporting to state agencies 

•  Most law enforcement agencies 
receive information, such as final 
disposition data, electronically

•  Some case data and reports, 
statements, affidavits, and 
documents are received 
electronically

•  All paper documents received or 
generated are scanned

•  Some documents and 
investigative reports are 
electronically generated, but 
manual process still prevalent

•  Some data entry is done to track 
attorney work product, but manual 
process still prevalent

•  Some processes between 
prosecutor and other county 
offices are handled electronically 
via manual, electronic tasks

•  Some discovery electronically 
shared and tracked

•  Victim service information is 
available online

•  Some law enforcement agencies 
receive information, electronically

•  Some officer subpoenas are 
electronically generated and paper 
documents are provided

•  All case data and reports, 
statements, affidavits, and 
documents are received on paper 
and entered manually

•  Documents and investigative 
reports manually generated

•  Paper signatures –
 All case files maintained on paper

 •  All data sharing manual •  Protective orders tracked on paper 
•  All discovery manually shared and 

tracked
•  Victim reporting to state agencies 

processed manually

 •  Information provided to justice 
partners via paper documents

 •  Officer subpoenas are manually 
generated and paper documents 
are provided

The Maturity Model scorecard identifies many key characteristics of an electronic office. By implementing the capabilities in the table and advancing 
toward the top of the chart, offices transform business processes, improving efficiencies and effectiveness.
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Shared Data and the 
Benefits of Integrated Justice
Shared data is the crux of Odyssey’s power, fueling core applications with unified case management, 
integrated document management, and improved workflow processes. Odyssey enables real-time information 
sharing between justice partners. Sharing data and workflows across agencies improves processes and 
efficiencies for all agencies involved. Every document and each piece of data — party information, events, 
warrants, charges, bail/bonds, fines, and fees — is organized, managed, and protected by Odyssey. 

The Odyssey product suite provides complete and seamless integration from arrest through disposition. It 
also allows attorney offices to easily view court files and documents, and access a birds-eye view of criminal 
history, including prior arrests, warrants, bonds, cases, and probation status.

The Odyssey solution’s integrated 

structure enables information sharing 

across multiple offices, giving you the 

complete picture.
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Tyler Alliance Leads the Way with an Integrated Approach to Criminal Justice  
and Public Safety Solutions 

From Dispatch Through Disposition™









































PROSECUTOR AND 
PUBLIC DEFENSE
Prosecutors and attorneys can 
make better decisions based on 
more detailed information — 
status updates, party data, hearing 
schedules, warrants, and more.

CORRECTIONS
Jail staff require access to real-time data from associated 
criminal justice agencies, including outstanding warrants, 
charge, and bail details and sentence information.

DISPATCH
Dispatchers access 
cross-jurisdictional 
information for faster 
response times, more 
accurate locations, and 
reduced data entry. 























FIRE/EMS
Fire and emergency service 
teams access information faster 
with improved investigative data 
and subject notifications.  

LAW ENFORCEMENT RMS
Access to historical arrest records, aliases, 
open warrants, and known associations helps 
prepare officers for each incident response. 







SUPERVISION
Supervisory staff use 
document management, 
automated reporting, forms 
processing, and probation 
tracking to simplify adult and 
juvenile probation.

COURT
Court access to warrants from neighboring 
jurisdictions improves decision making, 
and shared party information reduces data 
entry and errors.

Tyler Alliance makes information sharing easy across justice partners.

Tyler Alliance is a multi-agency, distributed platform 
that integrates public safety and criminal justice 
systems by connecting departments, agencies, 
and jurisdictions. The platform helps organizations 
break down barriers to make information sharing 
across public safety and justice agencies easy 
and secure. From dispatch operators, police on 
patrol, fire departments, and emergency services 
to corrections staff, probation officers, court clerks, 
trial judges, and prosecutors, improved information 
sharing enhances decision making, increases safety, 
automates processes, saves time, and reduces 
errors. Anchored by a common technical foundation, 
Tyler Alliance seamlessly connects Tyler products, 
enabling them to operate more collaboratively, 
and securely share data via connection points 
across multiple applications. Tyler Alliance allows 
organizations to obtain accurate information quickly 
and easily.

As part of Tyler Alliance, Odyssey Attorney 
Manager is completely integrated with Odyssey 
Case Manager™ for sharing and tracking court case 
information, such as party demographics, charges, 
and hearings, in real time. In jurisdictions where 
Odyssey Case Manager is used, attorneys and 
staff benefit when Attorney Manager is integrated 
with the case management system by receiving 
information on court hearings, judge assignments, 
sentencing, and much more. When Attorney 
Manager is integrated with Odyssey Jail Manager, 
prosecutor offices obtain information on  
new bookings.  

Odyssey Attorney Manager is also a great solution 
in jurisdictions where there are no other Odyssey 
installations. Attorney Manager tracks cases and 
generates efficiencies with electronic case files, 
attorney assignments, maintaining statistics for  
grants, etc. 



Attorney Manager — Powerful 
Tools to Effectively and Efficiently 
Manage Your Caseload
Odyssey Attorney Manager is designed to provide attorneys with the right technology to maintain, manage, and track 
case data and documents needed for hearing and trial preparation. 

With Attorney Manager, you can easily:

•  Generate documents, such as subpoenas, notices, and plea agreements using Microsoft® Word, pulling information 
from both the party and case record into documents without the need to re-key data

•  Customize language on offense codes for streamlined charging document production

•  Transform your office by integrating document management with case management  

•  Create an electronic case file by scanning and storing documents, pictures, video, and audio files

“Using Odyssey Attorney Manager, 
we can effectively manage our 
caseload with efficiency and ease, 
and all the critical information we 
need is at our fingertips.” 
Dee Hobbs, County Attorney

Williamson County, Texas
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Don’t let mounds of paper files, outdated technology, or under-
performing applications slow down your processes and workflow. 
Odyssey Attorney Manager’s robust information engine drives faster, 
more accurate, and more detailed case data — all delivered through a 
solution that’s secure, intuitive, and easy-to-use.

Using Attorney Manager, users can review, gather, and track essential 
information for both criminal and non-criminal case types by utilizing 
case statuses, witnesses, victims, evidence, statistics, and related case 
information. 

Strong Data Protection

The Attorney Manager electronic case file is secure, as is all the data it 
contains. Tyler’s robust security rights can be individually configured as 
you enter and update data and control access to sensitive documents. 
Users can also add restricted notes to cases and limit access to a 
specific organization or a group of users. Privileged data provides extra 
security to track a history of addresses, names, phone numbers, and 
employment. In an integrated environment, this data is not shared with 
the rest of the county.

For prosecutors, Attorney Manager 
allows for the creation of charging 
documents, the maintenance of 
charge decisions and the ability to 
track asset forfeitures and protective 
orders. Secure data is fundamental. 
Prosecutors can ensure that pending 
charges are not viewed by other 
offices until they are filed with 
the clerk. The prosecutor’s office 
can also easily track and manage 
confidential information for the 
victims they are assisting. 

For public defenders, Attorney 
Manager provides an efficient 
and effective way to manage an 
attorney’s workload. Special features 
allow for the tracking statistics 
needed for grant funding.  
For integrated clients, Attorney 
Manager is unique in that it 
provides users with the ability to 
track data elements on a party that 
are not shared on the integrated 
party record. This ensures attorney/
client confidentiality is maintained. 
For example, if a client provides 
updated address information, the 
public defender may not want to 
share that information with the 
sheriff’s office or prosecutor’s office.

Attorney Manager 
for Prosecutors

Attorney Manager for 
Public Defenders

Essential, Accurate, and 
Real-Time Case Data
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Complete Access to 
Comprehensive Data 
Accelerates Efficiencies
Access to the Clerk’s Register of Actions

For clients with integration to Odyssey Case Manager, you gain access to the full register of actions for a court 
case with just a single click within the Attorney Manager case. 

Comprehensive Summary Tab

Attorney Manager provides an overview of the entire attorney case record, including events and upcoming 
hearings. The Summary tab provides thorough information regarding offense stages, future case activity, case 
file tracking, case cross reference numbers, flags, actions due, and related cases.

Comprehensive Summary Tab
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Caseload Management

Prosecutors and public defenders can manage and organize growing caseloads with enhanced case tracking 
functionality for criminal and non-criminal case types, ensuring you and your staff have all the critical 
information you need — court files, criminal history, demographics, and more.

Protect Sensitive Information 

Odyssey has a concept known as “privileged party” that allows you to capture information on a party — 
names, addresses, phone numbers, email, and employment information — and provide a layer of security 
around that information. The security around privileged party data is more robust than the security 
surrounding any other data in Odyssey. The security scheme starts in the application, is further secured 
on the server, and is secured one more time at the database level. This process prevents circumvention of 
the Odyssey application to get directly to data in the database, meaning only persons with rights can view 
privileged party information.

Confgurable Statistics Tracking

Configurable statistics tracking provides an easy and immediate way to collect and report on important data. 
Simple yes or no, multi-valued selections can be configured to match grant requirements. 

For example: 

Military veteran? Yes or no 

Branch of service? Army, Navy, Marines, or Coast Guard

A standard report produces statistics over a date range, and can be exported to a CSV format and used  
with Excel®.
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Individual Workspaces
You can easily create and access a customized view showing information that’s most important — caseload, 
hearings, and more — from a single, user-friendly screen, without having to run reports. It provides 
summarized views of important data that is contained within widgets, mini applications that runs within 
Odyssey, which allow users to personalize the way they see information. Dynamic widgets can be easily added 
to a user’s workspace. Users view configurable widgets that display their workload in real-time, based on pre-
defined parameters. The hearing widget displays a list of upcoming hearings for cases assigned to the user 
logged into Odyssey. The active caseloads widget displays a list of active cases assigned to the user logged 
into Odyssey.

Attorney Manager Active Caseload
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Streamline Operations
Odyssey has several features that allow you to customize the way the system operates to fit the way you work, 
automating tasks, and helping you work smarter and more efficiently. 

Time standards enable you to adhere to statutory and local rules. 

Task Manager supports notifications, document routing, calendaring, and subpoena processing. 

• Tasks can be added automatically or manually.

• Tasks can be assigned due dates, and users can 
set up alerts when hearings are scheduled.

• Users can link to the case or a specific tab of the 
case in Odyssey.

• Users can share notes on a specific workflow 
item.

• History is tracked on an item, including the 
timestamp and the user who worked on the item.

• Multiple users can work document queues to 
speed up the data entry process.

A full-featured calendaring system allows users to better manage and conduct grand jury, investigations, and 
deposition scheduling. 

With subpoena processing, users maintain witness lists, issue and print subpoenas, and track service 
statuses.

Streamline, Organize, and Share Important Information

Odyssey’s workflow facilitates document routing. Odyssey’s Enterprise Document Management System (DMS) 
Batch Scanning feature allows a user to scan in stacks of documents, double-check them for quality, and 
upload the images into multiple work queues based on the type of document. Work in the office or remotely 
to perform data entry from scanned images and attach the images to the records. Important documents 
can be sent to workflow queues based on their type, which increases the speed of data entry and ensures 
documents are handled in a timely manner. In addition, batch processes allow notices to be printed for court 
sessions and configured for the type of party receiving the notice.
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Prosecutor Features
Increase Collaboration and Effciency with eCharging

eCharging is a time-saving feature that uses the web to enable law enforcement officers to view incident 
details, and electronically file them to prosecuting attorneys. The eCharging feature is a fully integrated 
collaboration platform that facilitates an effective and efficient workflow between law enforcement officers 
and prosecuting attorneys.

Incident details, such as defendant demographics, offense data, and evidence, are sent through the Odyssey 
Portal, resulting in better data accuracy, increased tracking, and improved efficiency and collaboration.

Once incidents are submitted, they can be approved for prosecutor case creation or returned to the law 
enforcement officer requesting additional details. When an incident is accepted, it automatically updates the 
status to accepted in the Odyssey Portal. 

Building Complex Charging Instruments with Charging Paragraphs (with Multiple Counts)

Configure charging paragraphs on each statute code that can contain custom prompts. 

Example: “Did unlawfully possess a controlled substance, to wit: <<prompt>>” — where the prompt can be 
a party’s name from the case, a drop down of custom values, or a free form text box. When the paragraph is 
pulled into the charge, the user is prompted to apply any substitute text, and then that entire paragraph can 
be inserted into multiple documents. The form can be configured to pull in multiple counts and/or allow for 
multiple defendants from related cases to be pulled into a single document.

List Manager Actions

List Manager is a tool that provides a way to batch-update cases and print forms without having to access 
each case record individually. For example, users can add the same event to a group of cases, print notices, 
and transfer the caseload from one staff member to another. You can update all declined charges from the 
day’s grand jury sessions. Then, the action can be run against the list to batch-update the decision.
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Move to an Electronic Office
Generate Documents 

Documents are configured as form templates in 
Odyssey Attorney Manager. Templates are Word 
documents that pull in data from a case through 
bookmarks called tokens. The form templates can 
be maintained by users with the appropriate security 
rights and multiple versions can be created as 
needed. Forms can be created for any document and 
can populate data, such as case information and 
address information, by inserting tokens into the form 
template. They can be generated on demand or in 
batch through the List Manager feature.

Electronic Signatures

Electronic signatures streamline office processes 
and empower users to effortlessly capture an 
electronic signature on forms that are generated 
from within Odyssey. Users can merge forms using 
Odyssey’s integration with Microsoft Word and send 
those forms to attorneys’ queues for insertion of 
electronic signature(s). Once electronically signed, 
the documents are converted to PDF or TIFF for 
permanent storage. When an electronic signature 
pad is used, non-Odyssey users can sign existing 
documents associated with cases. Users can specify 
the area in the document to be signed, resize, move 
the signature, accept or decline the signature, and 
then save the document to make the signature 
permanent.

Electronic Filing

Odyssey File & Serve takes one of the most time-
consuming and tedious tasks facing law offices — 
document processing and filing — and transforms 
it into a simple task that only requires the click of a 
mouse. This powerful technology eliminates the cost 
and manpower required to print, copy, secure, store, 
deliver, and file legal documents. 

 In contrast to traditional filing, e-filing saves:

• Time — Average filing time drops from seven 
minutes to one; plus, no more waiting in long 
lines.

• Travel — Anywhere, anytime online access 
means no more trips to the courthouse or 
elsewhere.

• Costs — Users reap the cost-saving benefits of 
streamlined document processing.

In addition, Odyssey File & Serve breaks traditional 
constraints of document management and filing with:

• Online tracking and proof of delivery

• 24/7 filing and access to documents via a secure 
web portal

• Courtesy copies at no additional charge

• Advanced search functionality indexes, 
bookmarks, and finds documents in seconds
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My Discovery

Access Discovery Information 
Anytime, Anywhere
Odyssey’s eDiscovery allows prosecutors to send discovery electronically to defense attorneys. Public defenders 
can access, view, and download discovery via the web, from a PC or mobile device, resulting in improved efficiency 
and increased convenience.

eDiscovery Benefts

for Prosecutors and Public Defenders

• Automates the discovery process by 
enabling defense attorneys and prosecutors 
to electronically share and view evidence 
provided by the prosecuting attorneys about 
a case

• Provides a full audit trail to see the date 
and time when the prosecutor shared 
discovery, and see when the defense 
attorney viewed the discovery on the web

• Eliminates paper while ensuring a more 
open discovery process

• Streamlines the criminal justice process

For Public Defenders

• Saves time driving to the prosecuting attorney’s 
office and waiting in long lines

• Provides access to discovery information, available 
on the Odyssey Portal — 24/7

For Prosecutors

• Saves time making copies of discovery 

• Provides the ability to indicate the availability of 
media that is not electronic, and how the evidence 
can be viewed or obtained.
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Robust Reporting Enables 
Real-Time Decision Making
Standard Reports

Robust reporting capabilities are an integral part of Odyssey Attorney Manager, offering a comprehensive 
collection of reports to support attorney functions, including caseloads, statistics, event activity, time 
standards, and more. Reports can be easily modified to summarize parameters, online previews, scheduled 
processing, and automatic emailing to one or more parties.

Integrated Enterprise Custom Reporting

Enterprise Custom Reporting (ECR) provides an intuitive mechanism to create ad hoc, custom reports (using 
Microsoft® SQL Reporting Services) without the added expense or time requirements associated with an 
external report writer. You can save and publish these reports in .CSV or .PDF formats for future use. Reports 
and hard-copy documents can be converted to TIFF image file format for long-term storage and easy access.
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Software that thinks like you do.
Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end 

information management solutions and services for local governments. 

Tyler partners with clients to empower the public sector — cities, 

counties, schools and other government entities — to become more 

efficient, more accessible and more responsive to the needs of their 

constituents. Tyler’s client base includes more than 15,000 local 

government offices in all 50 states, Canada, the Caribbean, the United 

Kingdom and other international locations. In 2017, Forbes ranked 

Tyler on its “Most Innovative Growth Companies” list, and it has also 

named Tyler one of “America’s Best Small Companies” eight times. 

The company has been included six times on the Barron’s 400 Index, a 

measure of the most promising companies in America. More information 

about Tyler Technologies, headquartered in Plano, Texas, can be found 

at www.tylertech.com.

800.431.5776   |   info@tylertech.com   |   www.tylertech.com 


